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BC Housing
 - develop, manage and 

administer subsidized housing; 

 

- license residential builders, administer 
owner builder authorizations, and  
carry out research and education
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Who do we serve?
•Individuals who are homeless 
•Individuals with disabilities 
•Indigenous individuals and families 
•Women and children at risk of violence 
•Low-income seniors and families 
•Buyers of new homes
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Why are we concerned?
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– Before the summer 

– Regular summer 

– Extreme Heat weather: high risk

Extreme Heat Response Plan
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Collaboration and learning 

Health Canada

Non-profit housing 
socities

Internal staff across different 
business units
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Extreme Heat Response Plan

Before the summer:  

 1. Know the risks and what to do. 
 2. Identify  tenants most vulnerable to extreme heat illness 
(create a list). 
 3. Prepare your building  
  (assess risk of overheating and prepare spaces where tenants may  
  cool-off such as: shaded areas outside, a ‘cooling room’ in the  
   common area in the building). 
 4. Get what you may need during extreme heat:  
  - portable air conditioning units 
  - fans  
  - communication tools such as “Tips to Beat the Heat poster” Use  

Before the 
Summer  
Checklist

https://www.bchousing.org/publications/Tips-Beat-The-Heat.pdf
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Before the 
Summer  
Checklist
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Before the 
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Hot Weather – High Risk 
Level

  

High Risk Level Response - activated when 
Environment and Climate Change Canada 

issues Heat Warnings and  
Air Quality Warnings  

for the specific regions in the province. 
 Local Health Authorities and Municipalities create 

public announcements based on these alerts 
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Hot!  
Weather  
Checklist
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Checking on Tenants/ Door-to-door

1. Check directly with the tenants most vulnerable to heat 
related illness (using your list).  

2. When talking to the tenants assess: 
a) home environment:   

e.g. Does it feel very hot?  
Are there any forms of cooling such draughts or fans?, etc.; 

b) assess the tenant’s:  

e.g. Do they show physical signs of being in distress?  
Do they know where they can go to cool off? Can they get there?  
Is s/he at risk from exposure to extreme heat?  

3. Take action. (e.g. advise how to stay cool and about places to cool off, call 911 
if you suspect tenant might be suffering from heat stroke). 

4. Report. 
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Checking on Tenants/ Door-to-door
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Lessons Learned

• Learning from others accelerates the process and 
makes it more fun 

• Good data helps to get support from the 
executive 

• Having a designated and passionate contact 
person makes things happen 

• Preparation is the key to success 
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Next Steps

• Collect all the learning from the past summer & 
plan and prepare for the next one  

• Refine the process 

• Update and expand the educational materials 

• Improve communication and reporting  

• Share with others (BCNPHA conference, spring workshop with non-
profits)
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Thank you!


